Insurance Products

Risk Engineering
In the dynamic, highly competitive world of modern business, where ‘just in time’
production is now commonplace, risks threatening significant financial loss and possible
business failure are becoming ever more prevalent.
Our purpose at Tokio Marine Kiln is to help our customers protect themselves against losses
and the resulting business interruption and reduce their exposure through the identification
of hazards, assessment of risk and development of practical, cost effective solutions.

Services provided

Why choose Tokio Marine Kiln?

To help reduce or remove potential risks our risk
engineering team provides a range of services
which are combined to create tailor-made loss
prevention programmes for individual clients.
These services include:

££Following

££Risk

engineering surveys and associated
reports with on-going support in relation
to recommendations

££Guidance

with respect to the loss prevention
aspects of major expansion projects

££Training

seminars

££Customer

checklists, permits and information

leaflets
££Guidance

in relation to managing the process
of isolating fire protection systems for
maintenance etc. and ensuring that these
systems are reinstated once work has finished

implementation of the proposed
solutions, the frequency and severity of
possible exposures can be controlled,
reduced or even eliminated

££We

have a highly qualified team of risk
engineers distributed across Europe, with
expertise in a wide variety of industries. They
are knowledgeable on local standards and can
provide a rapid response to customer queries
and requests

££Our

in-house team of engineers also ensures
that clients are provided with a consistent
level of service in line with a common
philosophy, wherever their facility is located.
Close links between our engineering and
underwriting teams enhance communication
and understanding of key factors affecting risk
quality, thereby ensuring our clients’ risks are
secured and protected

Insurance Products Risk Engineering
About Tokio Marine Kiln
Tokio Marine Kiln is a leading international insurer
with a reputation for underwriting excellence,
great people and innovative products. As part of
one of the largest insurance groups in the world,
our underwriters are empowered to assess each
individual risk, to make on-the-spot decisions and
to find the right solutions for our clients’ needs.
The ability to settle valid claims quickly and
fairly in a human way is central to our business
philosophy, and our adjusters are empowered to
exercise their professional judgement to deliver
an exceptional customer service.

Empowered Expertise
www.tokiomarinekiln.com
T +44 (0)20 7886 9000

If you want to find out more about this
product please contact our team at

resources@tokiomarinekiln.com
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